
Infor SyteLine Workbench Suite
Arm your employees with the exact information they need.

Infor SyteLine WorkBench Suite gives users a “home base” panel that consolidates several role-related screens, perfor-
mance gauges, navigation shortcuts, process flow guides, and advanced search/report tools—all in one easy-access, 
power location.

Providing employees with real-time performance data empowers them to identify predictive trends, take preemptive 
actions, and respond quickly to critical issues pertaining to their role, department, or division.

WorkBench is tailored around specific company roles, from the C-level officer monitoring company-wide KPIs for long-
range strategic planning, to the billing manager striving to expedite invoicing and maintain steady cash flow. WorkBench 
provides quick, timesaving access to data (and supporting layers of related data), increases productivity, provides valu-
able role-related feedback, and supports each employee’s problem-solving efforts.

WorkBench gives users colorful, highly visible 
gauges so key performance indicators and influ-
encers can be easily monitored as needed, 
whether it is minute-by-minute, hourly, daily, or 
weekly. The performance indicators are tied to the 
live, integrated SyteLine database, rather than a 
static snapshot, and provide right-click access to 
multiple layers of influencing specifics behind the 
numbers.

• Monitor the easy-to-read gauges continuously 
for critical information, providing the ability 
to project outcomes and take appropriate        
preemptive actions.

• Identify influencing factors and avoid poten-
tial delays before they escalate and affect the 
bottom line.

• Access “role-based” critical numbers to help 
user’s measure metrics relevant to their posi-
tion, empowering self-regulation and perfor-
mance improvements.

• Consolidated screens and navigation shortcuts 
save user’s time and improve productivity, 
leaving more customer attention.
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WorkBenches gives users colorful, highly visible gauges so key 
performance indicators and influencers can be easily monitored as 
needed, whether it is minute-by-minute, hourly, daily, or weekly.

Easy-to-use Report Writer requires no technical skills to create 
custom reports, minimizing reliance on IT support.



• Process flow charts speed performance, simplify training, and encourage compliance with best practices related to 
each function.

• Extended search capabilities save time by simplifying detailed research and multi-level performance analysis.
• Dynamic DataViews allow users to analyze data in detail and write reports with real-time, drill down capabilities for 

confident strategic planning.
• DataSearch enables the user to search the entire system for occurrences of a text value.
• DataView Actions extends the drilldown results for user-defined right-click menu actions to be executed.

Take advantage of a range of role-based Workbenches, including:

• Customer Order Workbench
• Customer Service Workbench
• Item Workbench
• Inventory Workbench
• Job Workbench
• Partner Workbench
• Project Workbench
• Purchasing Workbench
• Service Management Workbench 
• Unit Workbench
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